
COMMUNICATIONS
•	 Some	members	may	remember	the	dreadful	burglary	
between	Wimborne	Rural	and	Highcliffe	in	2005.	We	
are	delighted	to	inform	you	that	a	male	approaching	60	
years	of	age	was	recently	convicted	at	Bournemouth	
Crown	Court	of	6	of	these	burglaries	based	on	evidence	
secured by Dorset Scenes of Crime Officers. He is yet 
to	be	sentenced.

•	 The	Waterboard	are	currently	very	concerned	about	
the	recent	spate	of	distraction	burglaries	using	their	
name.	The	Waterboard	invite	residents	to	phone	them	
direct	on	01202	591111	to	check	if	someone	is	genuine	
or	not.	Also	the	Police	would	like	to	hear	from	you	if	
approached.	Tel:	01202	222222	quoting	OPERATION	
TAXUS.	The	common	theme	for	offenders	is	“Irish	
Accents”	with	one	male	 aged	 in	his	40s	operating	
with	two	younger	males	in	their	20s.	Also,	a	common	
feature	includes	a	FLAT	CAP	being	worn	by	one	or	
more	men	with	witnesses	noticing	one	offender	has	a	
SPEECH	IMPEDIMENT	or	LISP.	They	are	generally	
casually	dressed.	If	approached	please	make	a	record	
of	any	vehicle	that	may	be	involved	i.e.	Registration,	
make,	and	colour.	

•	 We	were	hoping	for	a	progress	report	from	PCSO	Sara	
Freestone on the continuing issue of Parley Traffic 
Island	and	drivers	taking	advantage	by	negotiating	it	
on the wrong side when approaching the traffic lights. 
Perhaps	the	December	edition	will	cover	it.	Speed	of	
traffic along New Road also continues to be an issue 
with	many	members.	

Printed	by The Minster Press 	•		Tel:	(01202)	882277		Fax:	(01202)	888500

KEEPING YOUR CHILD 
SAFE FROM CRIME

You	can	help	to	protect	your	young	children	and	teens	from	
crime	with	 a	 few	common-sense	precautions.Government	
statistics	show	that	crime	against	children	by	strangers	is	rare.	
Even	so,	these	seven	tips	can	help	protect	your	child;
•	 Tell	your	child	to	avoid	talking	to	people	they	don’t	know	
when	you’re	not	around.

•	 Make	 sure	 your	 child	 knows	 never	 to	walk	 away	with	
anyone without first telling the person in charge.

•	 Make	sure	your	child	understands	that	they	should	always	
tell	you	if	a	stranger	approaches	them,	and	never	to	keep	
a	secret.

•	 If	your	child	get’s	lost,	they	should	ask	for	help	from	a	
Police Officer, another grown-up with children or someone 
working	at	a	nearby	shop.

•	 Have	your	child	learn	their	address	and	telephone	no.	by	heart.
•	 Try	 to	keep	your	 children	within	your	 sight	or	 another	
adult’s	whom	you	trust.

•	 Use	reins	 for	your	 toddler	–	 these	will	keep	your	child	
nearby	even	if	you	get	distracted.

KEEPING OLDER CHILDREN SAFE
More	crimes	are	committed	against	older	children	than	any	
other	age	group,	but	there	are	some	things	your	teenagers	can	
do	to	keep	safe	on	the	streets:
•	 Stay	alert,	and	keep	personal	stereos	turned	off,	so	they	
can	hear	what’s	going	on	around	them.

•	 Stick	to	busy,	well-lit	roads,	and	avoid	short	cuts	through	
alleyways.

•	 If	your	child	thinks	someone	is	following	them,	they	should	
cross	the	road	or	go	to	a	place	with	lots	of	people	around,	
like	bus	stops	or	shops

•	 Your	child	could	carry	a	whistle	or	shrill	alarm	around	their	
neck	or	on	a	key	chain	to	ward	off	suspicious	strangers.

•	 When	traveling	by	bus,	your	child	should	use	bus	stops	on	
busy	roads.

•	 If	someone	tries	to	take	something	from	your	child,	they	
shouldn’t try to fight

•	 Mobile	phones	and	other	valuables	should	be	kept	out	of	
sight,	and	mobile	phone	ringers	should	be	turned	off	to	
avoid	attracting	attention.

•	 Don’t	let	your	child	carry	weapons	because	they	are	more	
likely	to	be	used	against	your	child,	and	it’s	illegal

•	 Encourage	your	child	to	speak	up	if	they	are	being	bullied	
or	feel	they	might	be	in	danger.

Crimestoppers UK 0800 555111

Domestic plumbing & Heating • Boiler services and 
installation • Central Heating Power Flushes 

Breakdowns and Repairs • Friendly Reliable Service

Free estimates
www.ajplumbingcorgi.com

07968 140006
Corgi registered  192315

Madeleine McCann

Abducted from Praia Da Luz,
Portugal on 03/05/2007
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any	information	
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CHAIRMAN’S COMMENTS
I	want	to	draw	all	readers	attention	to	the	forthcoming	FREE	Theatre	presentation	
of	SCAMBUSTERS.		A	professional	touring	Company	will	present	on	the	live	
stage	a	performance	which	centres	on	the	Scams	and	cheats	which	can	blight	
the	 lives	 of	 those	who	 fall	 for	 the	 plausible	 stories	 in	 the	 scams.	Your	NW	
organisation	has	contributed	£250	to	help	pay	for	the	performance	and	make	it	
possible	for	500	people	to	see	the	show..	It	will	be	staged	on	8th	October	at	7.00pm	
in	the	Barrington	Theatre,	Ferndown.		Tickets	will	be	available	through	various	
organisations	and	from	your	Co-ordinator	and	Contact	in	the	N.W.		Reserve	a	
place	now	as	this	will	be	a	popular	event	and	we	expect	that	demand	for	the	free	
tickets	will	be	heavy.
The show is lively and timely as we hear from the Trading Standards Officers 
and	from	the	Police	that	the	‘offers’	to	win	a	prize,	have	a	free	trip,	or	earn	some	
fees	from	helping	to	arrange	money	transfers	from	Nigeria	and	so	on	are	getting	
more	and	more	professional	and	their	appearance	is	more	and	more	authentic	
looking.
If	you	know	somebody,	a	relative,	neighbour	or	friend	who	might	fall	for	one	of	
these	scams	either	on	the	doorstep,	through	the	post	or	by	e-mail	or	telephone.	
why	not	bring	them	along	to	the	Barrington	on	October	8	to	see	the	show?
Your	Organisation	 continues	 to	 support	 local	 youth	 ventures	 and	 it	 is	worth	
mentioning	 that	 the	 £1000	we	 donated	 to	 the	 football	 and	 games	 facility	 at	
Heatherlands	Centre	is	well	used	and	very	popular.	Youngsters	in	Ferndown	are	
asking	for	a	facility	like	it	in	central	Ferndown.	Perhaps	the	Town	Council	will	
prove to be generous and put one into the King George V Sports field where it 
would	complement	the	Skateboard	Park	and	the	Childrens’	Playground.	It	is	much	
better	to	provide	such	facilities	than	simply	gripe	about	the	anti	social	behaviour	
of	teenagers.
We	are	also	delighted	that	the	Ferndown	Jitsu	Club	which	we	have	supported	for	
the	past	seven	years	has	been	awarded	the	Queens	Award	for	Community	Volunteer	
Organisations.	A	well	deserved	award	for	an	outstanding	club	which	has	made	and	
continues	to	make	a	real	difference	in	the	lives	of	children	in	Ferndown	and	West	
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Chairman’s Report
Winter is now fully with us and the nights having drawn in cause a number of issues 
regarding our safety.  Please ensure your home is left secure with curtains closed and some 
lights on especially if you are out.  If you are away please arrange for someone to keep 
an eye on your home.  I have noticed a number of people riding bicycles without lights 
and wearing dark clothing.  It does not cost much to purchase lights and to make sure 
you are seen.  It only takes a moment for your life to change.  Another area of concern 
relates to the traffic light controlled junction of Ringwood Road with Church Road. I 
have noticed an increase in the number of vehicles going through the red traffic light, 
especially vehicles travelling east along Ringwood Road. So please be careful and check 
it is safe to proceed even if the lights have changed to green as you leave Church Road. 

I know I have raised concerns regarding parking around the area of Parley First School. I 
am sorry to state that a mother was knocked off her bicycle while taking her daughter to 
school. The driver of the car was leaving the school premises when the collision occurred.  
Fortunately it was a low speed collision and the mother sustained non-life threatening 
injuries.  We must all take great care when driving or walking in this area.  The parking of 
vehicles reduces the line of sight considerably and I do not want anyone else to be hurt.  

I am sure you all appreciate the Watch is run by volunteers who provide support to keep our 
community safe, to assist in maintaining crime and antisocial behaviour to as low a level 
as possible.  With this in mind I have to thank the following three people for their support 
and hard work over many years.  Our treasurer Wendy Hammett who has maintained a 
close eye over our finances ensuring we are able to assist other good causes within our 
community.  She will be standing down next year.  Douglas Lock has kindly volunteered 
to take on this role.  Mike Wilson who has maintained our membership records so we are 
able to know how many member households we have across Ferndown South and West 
Parley. Trevor Sams our Editor has decided to stand down so this is his last edition of 
the Community News.  The Watch needs people to come forward to perform the roles of 
Membership Secretary and Editor so we can continue to support you and the community 
we all live in. Please contact me to discuss either of these vital roles.

May I take this opportunity to wish you all a happy Christmas  
and a safe New Year.  Chairman David Ayres
Contact email: david.ayres5@btopenworld.com 
or mobile: 07796 546 904
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TRADERS LIST
On recommendation please add the following trader to your 
list:
Driveways, Patios & Gardening Services
Michael McDonagh, MB Pacing Limited
Unit 1, Richmond Gate, 168A Charminster Road, BH8 8UX
Tel: 01202 901959.  Mob: 07435 028 668
Web: mbpaving.co.uk

NEWS FROM TRADING STANDARDS
Know your new consumer rights!
The run up to Christmas is a busy time for shopping, but did 
you know that from 1 October 2015, consumers’ rights were 
changed under the new Consumer Rights Act 2015?

So, how have your rights been affected?  
Well, as before, anything you buy must be:

• of satisfactory quality
• fit for its intended purpose 
• as described

Perhaps the biggest change is that your 
right to ask for a refund if the goods are 
faulty is now limited initially to the first 30 days after you 
bought them.  So make sure any presents you buy are examined 
within 30 days if you can. 
Once 30 days has passed you are entitled in the first instance 
to ask for the goods to be repaired or replaced.  This must be 
done at no cost to you, within a reasonable time and without 
causing you significant inconvenience.  After just 1 attempt 
at repair or replacement, if the goods are still not satisfactory, 
then you are entitled to a refund. You do not have to give the 
trader more than 1 opportunity to repair or replace (although 
you can if you want to).
If repair or replacement is not available, or is unsuccessful, 
then you can choose whether to keep the goods or return them. 
If you keep the goods, you can claim a reduction in price. If 
you return them you are normally entitled to a full refund, 
although it may be reduced to take account of any use you’ve 
had if it’s more than 6 months since you bought it.
For the first time, consumers’ rights relating to ‘digital content’ 
are also set out. This will include for example, computer 
programs, smartphone apps, e-books, CDs, DVDs, etc. It 
will also include digital content included with goods such as 
cars or washing machines, as well as that provided by direct 
download or streaming via the internet to your own equipment.
For digital content your rights are roughly the same as for 
ordinary goods, except that you do not get the initial 30 days to 
reject faulty digital content alone, and get a refund, unless the 
digital content is supplied as an inherent part of physical goods, 
such as computer systems, phones and washing machines.
For pre-shopping advice about a consumer problem, or to 
report something to trading standards call the Citizens Advice 
consumer helpline on 03454 04 05 06 or visit citizensadvice.
org.uk/consumer 
Dorset County Council Trading Standards Service check 
and approve businesses so you don’t have to.

BBS 
ACCOUNTANTS

Chartered Management Accountants 
2 Princes Court, Princes Road, 

Ferndown, BH22 9JG

Specialists in serving the needs of small 
and medium sized business

For an accountant to work with you call
01202 877750

Specialists in Financial Advice
FREEPHONE: 0800 002 99 00   

TEL: 01202 520550, Fax: 01202 390050
Email: info@stbartsfinance.co.uk

M O R T G A G E S     I N S U R A N C E     I N V E S T M E N T S     P E N S I O N S

St Barts Finance Ltd
.co.ukSt Barts Finance helps clients make the most of their capital, whilst

providing a confidential and safe home for all their financial needs.
Put simply, we want to assist you to grow and enjoy your wealth,
whilst helping you save money wherever we can, be it by utilising 
the most competitive products on the market or making full use 

of your tax allowances each year. 

We conduct a no obligation initial consultation and tailor our 
services to your specific financial requirements. We pride ourselves 
in ensuring our clients are never rushed, nor feel pressurised into

doing something they don’t want to. We will always take the time to
ensure that you understand the product or products that you are 

taking out and we feel that this ensures that you know that 
it matches your requirements. 

 HOUSE CLEARANCE 
 

-Big or Small- 
-Jewellery, precious stones & metals- 

-Furniture- 
 

Cash paid for good quality items, everything 
else cleared for free! 

 
Call Jack today on: 

07718 059147  
Never pay a penny 
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PHONE SCAM WARNING
Dorset County Council’s Trading Standards Service is warning 
Dorset residents about a spate of phone calls from men with 
foreign accents claiming to be from the council and wanting 
to talk about a recent accident.
Martin Thursby, the council’s Principal Trading Standards 
officer, said:
“This is a scam. The council will never cold call people to 
discuss these sorts of issues.
Our advice is never to deal with cold callers who contact 
you by phone or call at your door. If you want to buy goods 
or services you should shop around, ask friends or relatives 
who they can recommend  or look for a trader or get a trader 
from our Buy with Confidence scheme.”
Dorset residents who wish to make a complaint to trading 
standards, or report anything suspicious should contact the 
Citizens Advice Consumer Service on 03454040506.

CAR BOOT COUNTERFEITS 
TRADER PROSECUTED

A trader has been prosecuted for selling counterfeit goods at 
a car boot sale. 
Dorset County Council’s Trading Standards Officers seized 
215 items from the trader at the sale held at Farmer Palmer’s 
Farm Park, near Wareham.
Keith Eaton (aged 49), of Grantham Road, Bournemouth 
appeared at Bournemouth Magistrates’ Court on 27 October 
where he pleaded guilty to six offences under the Trade Marks 
Act 1994 of being in possession of counterfeit goods in the 
course of a business. 
He was fined £250 and ordered to pay costs of £808 with a 
victim surcharge of £28. A forfeiture order was made for the 
disposal of the counterfeit goods seized. 
The court heard that he was found by trading standards officers 
with a stall at the car boot sale, held regularly at the Farmer 
Palmer’s site, where he had 71 pairs of counterfeit sunglasses 
bearing trademarks such as Gucci, Dior and Ray-Ban,143 
t-shirts bearing nine different trademarks including Armani, 
Hollister and Superdry and a Moncler track suit.

C. FENEGAN 

PROPERTY MAINTENANCE 

& HANDYMAN SERVICES

Free Quotations – No Obligation

Hard-working, Reliable & Honest

Please Call : 07891 776520 (Mobile)

Ferndown / West Moors based

M.Y. HEATING
Installation & Service of gas appliances 
Boiler, cookers, gas fires, warm air units, 

and plumbing
No call out charges 

Free estimates
64, Locksley Drive, Ferndown, BH22 8JZ

Tel: 01202 877237
Mob: 07710 409586

Speak to Ray or Kelvin
Gas Safe Register No.150213  &  Warm air registered 

NIC EIC Unvented registered

 PINEHILL
	 BUILDING	 AND	 LANDSCAPING
 35 Canford View Drive, Colehill, Wimborne BH21 2UW
	 Tel.	 01202	 889133	 	 Fax.	 01202	 882239	 	 Mobile:	 07786	 433751
	 Email.	richard@pinehill.co.uk		Web.	www.pinehill.co.uk

ALTERATIONS & EXTENSIONS
KITCHEN & BATHROOM REFURBISHMENT

FULL LANDSCAPE SERVICE
•Fencing   •Patios   •Decking

All work undertaken by experienced craftsmen

FULL PROJECT MANAGEMENT 

FROM DESIGN TO COMPLETION

Mr Eaton told the court that he did not realise that the goods 
were counterfeit and he had bought the goods from another 
trader who he could not identify.
Cllr Colin Jamieson, the council’s Cabinet member for 
economy and growth, said:
“The sale of counterfeit goods at markets or car boot sales 
unfairly competes with legitimate market traders and local 
businesses. 
Cheap copies also damage the reputation of genuine branded 
goods. 
Counterfeit goods will be seized by trading standards officers 
and formal enforcement action considered, especially where 
there are significant quantities involved.”
Anyone who suspects they may have bought counterfeit goods 
or wishes to report the sale of counterfeit goods should contact 
the Citizens Advice consumer service on 03454 04 05 06. 
This is the first point of contact for any consumer complaints 
requiring investigation by Trading Standards Officers.
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Police Reports

East Dorset Police Report
It’s that time of year again where as a section there is always the potential to see a slight increase in offences of acquisitive 
crime in the lead up to Christmas and shortly afterwards.

We are yet to see such an increase but I would like to take this opportunity to remind everyone of a few key things they can 
do to prevent themselves or those around them being a victim this year.

As usual, keep your belongings secure! Lock your sheds, your cars and your house. Most crime in domestic homes is 
opportunistic – don’t give them an excuse to come to your door and don’t give them an easy way in!

Don’t leave any valuables on display and that includes clues to what you have just received this Christmas. Dispose of any 
empty boxes for your new TV or your new Play station at the council depot rather than leaving them for would be thieves to see.

If you are going away, ask your neighbour to check on your house while you are gone. 

As always I would like to take this opportunity to reinforce my previous messages that as a section we rely on our community 
to sometimes be our eyes and ears and I urge you all to report any suspicious behaviour, especially in relation to  rogue traders 
offering roofing, gardening and driveway work, often cold calling on the elderly.

Please continue to look out for your neighbours, especially those more vulnerable and isolated, take the opportunity to pop in 
on them, check they are ok and give them a mince pie!!

If you see anything suspicious, report it on 101 or via Crimestoppers.

I hope that everyone stays safe and is able to enjoy the festive period – Happy Christmas!! 

Thank you for your continued support. 

Inspector Dave Kewley, East Dorset Neighbourhood Inspector

News in our area
There has been an increase in the amount of burglaries recently with the majority targeting garages and outbuildings for power 
tools.  Several building sites around the West Parley area have seen breaks to storage containers overnight, again targeting 
mainly high value power tools. It is with this in mind that we would like to remind you to remain vigilant, especially with the 
dark evenings and weather rolling in over winter it is important to review your home security. 

Over the past few months Church Lane, off of Christchurch Road, has been subject to suspicious and criminal activity including 
dwelling burglary, trespassing, theft of livestock and suspicious cold callers. High visibility patrolling has increased within 
this area during the hours of dark and residents asked to report suspicious vehicles or behaviour. 

During October residents of Wollaton Rd, Fitzpain Rd and Henchard Close were subject to a spat of criminal damage to 13 
cars overnight. Following this, high visibility patrols were increased during the hours of dark. 

Our Community Speed Watch program is frequently running every few weeks; to date volunteers have operated on Dudsbury 
Road, Chine Walk and Dudsbury Avenue. With the current traffic congestion from road works, local roads have seen an increase 
of traffic and speeding motorists highlighting the importance of the Community Speed Watch targeting this behaviour by 
showing a visual presence and consequence to those that speed to keep the community safer. 

PCSO Phil King 6389
Ferndown Safer Neighbourhood Team
phillip.king@dorset.pnn.police.uk
Tel: 101

From all of the local Safer Neighbourhood Team and Dorset Police 
have a very festival Christmas and a safe new year.

To contact your team Telephone: 101
Email: ferndowncentralSTN@Dorset.PNN.Police.uk

Communications

The Community Office

e:  ferndowncommunityoffice@btconnect.com

Telephone:  01202 876219

West Parley Parish Council - continued from page 3
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suspicious at the time in the relevant areas to contact me. 
Anyone else who may have discovered damage to their cars in 
the vicinity should also contact police. Witnesses and anyone 
with information can contact me, in confidence, on 101.”
Witnesses and anyone with information should call Dorset 
Police in confidence on 101 quoting occurrence number 
55150101998. Alternatively, call the free and anonymous 
Crimestoppers line on 0800 555 111 (mobile phone tariffs 
may apply).

WHITE VAN TOUTING
We have received reports of three males driving a white van 
touting for gardening work in the Ferndown area. Two of the 
males were wearing long sleeve green sweatshirts with a logo 
‘OAK LODGE’ embroidered on the tops. The other male was 
wearing a blue top and flat cap. Please do not give these males 
permission to carry out any work on your property. If they 
are seen in the area where you live please call 999 quoting 
55150117746. Any other information relating to these males 
that doesn’t require immediate response please contact 101.

WEST PARLEY PARISH COUNCIL
South and South East in Bloom

After 2 years of gaining silver awards in the South and South 
East in Bloom competition we were thrilled to be awarded a 
silver gilt this year.
The judges commented, “Pride in the village was more than 
evident at every stage of our most interesting tour.”
In its first entry into the RHS ‘It’s Your Neighbourhood’ 2015 
competition, run alongside the In Bloom competition, the 
West Parley Residents Association gained the second highest 
category of ‘thriving’, just one mark beneath the top award of 
outstanding, a fantastic achievement at the first entry.

NEW PARISH COUNCILLORS
We are delighted to welcome Kay Bundy, who is the manager 
of the MS centre where we hold our meetings and John 
Dinsdale who has been active in the WP volunteers group 
for three years and now leads the team.
There are still a couple of vacancies and anyone who wishes 
to be considered for one of these should write to or email the 
Parish Clerk. Details on our web site westparley_pc.gov.uk.

PARLEY WOOD
The volunteers have now recommenced work in the wood to 
maintain and build on the excellent work done in the last few 
years. The work days are Tuesday, Thursday and Saturday 
and, if you would like to offer a session (or two) a week the 
volunteers would love to hear from you. (A penchant for daft 
jokes is handy!) Contact Cllr John Cullen on  01202 582662 
if you would like to assist. 

NATURALISTS, CAN YOU HELP?
WPPC is looking for help from local experts to carry out a 
survey of the Flora and Fauna in the 17 acres of Parley Wood.  
Information collected will be used to develop a strategy to 
guide maintenance work that is being undertaken.

DORSET POLICE TRIAL DRONES
Police in Devon, Cornwall and Dorset are to embark on a 
six-month trial of unmanned aerial systems (UAS), more 
commonly known as drones, to aid officers in a number of 
policing matters including missing people searches and crime 
scene photography.
Dorset Police is currently undertaking final preparations and 
is due to begin trialling two drones – a Phantom 2 plus + and 
a DJI Inspire – from Thursday 26 November 2015.
From 2 November 2015, police in Devon and Cornwall will 
begin their trial and will be able to call upon the services of 
two DJI Inspire 1 Drones.
The drones are equipped with high definition (HD) cameras 
which can capture both video and still images.
Inspector Andy Hamilton, who is leading the trials as part of 
the Alliance Operations department, said: “Drones offer many 
benefits that complement the National Police Air Service 
(NPAS) Helicopter and is by no means a replacement for this 
service.
This technology offers a potentially highly cost effective 
approach to missing person searches, crime scene photography, 
and responding to major road traffic collisions.
Using a drone to capture footage on difficult terrain and hard 
to reach areas such as cliffs or woodland to find a missing 
person, combat wildlife crime or even a firearm incident, will 
allow officers to gain vital information, quickly, safely, and 
allow us to respond effectively at the scene.”
Civil Aviation Authority (CAA) regulations state that drone 
operators must pass a national CAA accredited qualification.
Devon and Cornwall currently has three trained operators in 
place for the trial, including Inspector Hamilton, and there 
are plans to train further officers should the trial prove to be 
a success.
Dorset currently also has three trained pilots.
Insp Hamilton added: “This technology still has its limitations; 
the models we are trialling are currently unable to fly at night 
or in adverse weather, but having the option to put a drone in 
the air in a few minutes’ notice could help save lives.
The drones have a HD downlink which means officers on 
the ground can see live footage captured by the drone in the 
air. It can stay in the air for up to 18 minutes at a time before 
returning to the operator to change batteries. Each drone has 
several batteries and therefore can be kept operational for a 
prolonged period of time if required.”

CRIMINAL DAMAGE
Officers in Ferndown are appealing for witnesses and anyone 
with information to come forward following a spate of criminal 
damage to a number of vehicles in the West Parley area.
The incidents happened overnight between Saturday 3 October 
and Sunday 4 October 2015 along Wollaton Road, Henchard 
Close and Fitzpain Road.
A total of 12 vehicles were damaged, with words being 
scratched into the bodywork by an unknown object.
Police Sergeant Michelle Ford, of Ferndown Police, said:  
“I am appealing to anyone who may have witnessed anything 
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CHRISTMAS DECORATIONS
The Parish Council is looking to put up Christmas lights 
on the main roads, the first time this has been done in the 
village, and we are suggesting that the shops put up Christmas 
displays in their front windows to brighten both Parley Cross 
and Glenmoor Road.

FOOD  BANKS
There are four collection points in West Parley, to collect food 
on behalf of THE TRUSSELL TRUST, a nationwide charity 
that distributes food parcels to people in crisis. These are: 
Tesco at Parley Cross, Tesco at Glenmoor Road, The Owls 
Nest and The Parley Country Club
The food bank on behalf of the Trussell Trust is supported 
by WPPC. If you require more information please contact  
Cllr. Malcolm Plascott on 07707 029603.

ROGUE TRADERS
Please be aware that over the last quarter there have been 
various reports of Rogue Traders offering garages, car 
workshops and other industrial premises a “tool sharpening” 
service. This has happened in several places around the 
county too.
Traders have offered to take tools away for sharpening and 
then return asking for extortionate amounts of money, or 
returning with incorrect or additional tools and claiming 
they are yours. Please be careful when accepting this type of 
business on the doorstep and if in doubt - decline and don’t 
give them access to your property.CYBER CRIME
Dorset Police are continuing to educate the public on the 

threat of cyber-crime and are encouraging Dorset’s residents 
to ensure they are safe online while social networking. 
The internet is a great way to stay in touch with family and 
friends, with many of us using Facebook, Twitter, Skype, 
online dating sites and others on a regular basis. 
Superintendent Mark Callaghan, Director of Intelligence, 
said: “Many of us enjoy sharing the details of our lives with 
our online friends, but do you really know who you are 
communicating with and who can see your posts?
Make sure your privacy settings are set to the highest level 
so that only your friends can see your details. 
It is easy for a cyber-criminal to get personal details from 
social networking sites. Posting details and photographs of 
your summer holidays while you are away may seem innocent 
enough, but to a burglar you have just advertised you have 
an empty house.
Be wary about who you invite or accept invitations from on 
social networking sites and internet telephone services. Do 
not accept friendship requests from complete strangers. You 
would not do this in real life!”
Dorset Police are advising people to be wary of publishing 
any identifying personal information either in a profile or 
in posts – such as phone numbers, pictures of your home, 
workplace or school, your address or birthday.
Think twice before clicking on any links. These can lead to 
hoax pages and sites designed to defraud you or steal your 
identity. Choose safe passwords – careless use of passwords 
can lead to an account being hacked.
The risks are becoming the victim of online bullying, trolling 
or other forms of abuse such as revenge porn or extortion. 
What goes online stays online. Do not say anything or 
publish pictures that might later cause you or someone else 
embarrassment.
Detective Superintendent Mark Callaghan continued: “I would 
urge everyone to visit GetSafeOnline and cybersafe.dorset.
police.uk for help and advice on online safety”.
“Together we can ensure all Dorset’s residents are CyberSafe.”

 Looking for Garage Door Advice?

       call Mark Andrews.........

01202 877223 or 07801 398101
your local garage door man....

30 Years Experience ~ Garador, Hormann trained
NO FIX NO FEE & NO CALL OUT CHARGE

FREE site survey and advice
2 year guarantee   fixed fee affordable repairs

Doortechnique....	For	all	your	garage	door	needs
217	New	Road,	West	Parley	BH22	8EF

www.doortechnique.com

Completed construction at the right price, high quality friendly service

New Builds, Extensions, Alterations, Renovations, 

Refurbishments, Kitchens, Bathrooms, 

Loft Conversions, Driveways, Landscaping, 

Domestic and Commercial Maintenance.

Call today to arrange a No obligation, Free quotation

Office : 01202 830 474
Mobile 07912 757 192

Or visit our website for a full company profile

www.completeconstructiondorset.co.uk



7

CYBER ATTACK
Talk Talk, the phone and broadband provider, has been the 
victim of a cyber attack on their website commonly referred 
to as DDoS – distributed denial of service attack. This has led 
to hackers accessing Talk Talks servers and stealing personal 
data, which could affect over four million customers. It is 
currently unknown exactly what data has been stolen but 
Talk Talk has stated that there is a chance that some of the 
following data could have been accessed: 
• Name and addresses
• Dates of birth
• Email addresses
• Telephone numbers
• Talk Talk account information
• Credit card and banking details
Protect yourself 
• Be wary of any emails claiming to be from Talk Talk asking 

for additional information such as passwords even if they 
are able to tell you specific account details – this could be a 
phishing email and sent to gain access to your account.

• If you have opened an email attachment please ensure you 
change the passwords for all your bank, email and online 
shopping accounts.

• As well as e-mails be wary of any telephone calls claiming 
to be from Talk Talk that ask for additional information or 
want to gain remote access to your computer. Again they 
may tell you specific details about your account. If you get 
such a call do not give any details, terminate the call, use 
a separate telephone line/mobile phone and call Talk Talk 
back on one of their known numbers to ascertain if the call 
is genuine.

• Monitor your bank accounts for any unusual activity that 
you believe may be fraudulent.

ADVERTISING SCAM
Members of the public or businesses across Dorset may 
have received calls from withheld numbers – with the caller 
claiming to be phoning from Dorset Police offering advertising 
in Dorset Police magazines and publications.
Dorset Police very rarely calls local businesses to discuss 
advertising opportunities, but when we do we will provide 
the caller with a name, contact telephone number and a collar 

number. Dorset Police will never call local businesses or 
members of the public demanding money for advertising. 
On the rare occasions that businesses advertise with Dorset 
Police, they will always receive an official invoice.

NITROUS OXIDE THEFT
Officers investigating the theft of three bottles of nitrous oxide 
from a hospital in Wimborne are appealing for witnesses and 
anyone with information to come forward and are warning 
members of the public not to use the gas.
The bottles were taken from a gas storage unit outside the 
Victoria Hospital on Victoria Road.
It is believed that the incident happened between 4pm on Friday 
30 October 2015 and 8am on Monday 2 November 2015.
Detective Sergeant Al Marks, of Dorset Police, said: “I am 
appealing for witnesses and anyone who has any information 
about the person responsible or the whereabouts of these 
bottles to contact us on 101.
I would urge members of the public not to use the bottles 
should they come across them as the gas can pose serious 
health risks. If nitrous oxide is not used under professional 

Christine Green & Jon Green

Private & Commercial Maintenance,

Landscaping,Turfing 

Patio, block paving & fencing etc 

All Aggregates and Turf delivered

38 Benbow Cres Wallisdown BH12 5AJ

Tel 01202 537138/07876212165

Email: croftgardening@fsmail.net
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the public prefer to contact Dorset Police by telephone and 
improvements have already been made to the 101 service.
In response to public feedback, the Force and PCC announced 
that work was underway to improve Dorset Police’s online 
services and that joint agency initiatives would be explored to 
give members of the public more choice in the ways in which 
they can make contact and access up to date information.
The decision to sell Ferndown divisional headquarters and 
transferring 220 members of staff to other areas of the Force 
will save almost £400,000 a year in running costs – the 
equivalent of 10 front line officers or 17 Community Support 
Officers. The estimated value of the site is approximately 
between £6 and £8 million.
It is expected that the sale of the building and re-location of 
staff could take up to two years.
The Ferndown Safer Neighbourhood Team will continue to 
operate in the heart of the town from their local Community 
Office at the Barrington Centre.
“Dorset Police is the fourth lowest spending Force in England 
and Wales and is faced with a very challenging budgetary 
situation, so difficult choices have had to be made. We know 
that changes of this nature are emotive, however the Force 
cannot continue to provide the same style of service as in 
the past while operating with a significantly reduced budget. 
We are committed to providing the best possible service 
while reflecting true demand and value for money and an 
organisational change programme continues to improve 
efficiency and identify savings across the Force. The initial 
proposal to keep just two front counters was changed following 
extensive consultation with the communities and partner 
agencies. We have listened carefully to our stakeholders and 
retained services where they are most needed. The Force 
continues to ensure that there is a policing footprint in every 
town in Dorset and that we continue to deliver local policing 
from these locations.”
– Chief Constable Debbie Simpson
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Dorset Police is already relocating some of its patrolling 
officers to response policing hubs in east and north Dorset. 
These locations have been identified to best meet the current 
and future operational needs of the county.
The Force estate continues to be reviewed in order to meet 
the financial challenges and operational demands that the 
police face.
Please contact me for further details by e-mail on Adrian.
thompson@dorset.pnn.police.uk or by calling 101.

A FINAL CHRISTMAS MeSSAge...
“Christmas is a busy time and we are reminding people to be 
vigilant, and ensure that they lock doors and windows, and 
ensure that everything is secure. Please don’t leave valuables 
on display. It is distressing to have property stolen, and then 
have to think about replacing it. In many cases break-ins are 
preventable, as long as you take security precautions. Make 
sure your property is secure. Don’t give thieves a chance.
Make sure that you have a secure place for any parcel 
deliveries. Don’t make it easy for a thief to steal your delivered 
presents from your doorstep. 
Also, don’t leave your shopping or presents visible in your 
vehicle. Lock your valuables in the boot if you have to leave 
the vehicle for any time. Check that car doors are always 
locked when you park, even if you park in a secure place. 
Don’t make it easy for a thief
If your property is broken into, please contact Dorset Police 
as soon as you can, so we can investigate it swiftly”.

We wish all our members  
a very Happy Christmas and a safe New Year
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medical supervision, there is a risk of death as it can lead to 
a lack of oxygen.”
Witnesses and anyone with information should call Dorset 
Police in confidence on 101 quoting incident number 2:190. 
Alternatively, call the free and anonymous Crimestoppers 
line on 0800 555 111 where mobile phone tariffs may apply.

CHARITABLE DONATION BAGS
A member overheard a woman telling someone at a car boot 
sale that she goes out in a van and picks up charitable donation 
bags from outside people’s houses and sells the items at car 
boot sales. For those thoughtful people who use charity bags 
please accept this message as a warning to keep an eye on 
who picks up the charity bags and perhaps to ask for ID?
Unfortunately,  there are some people who will steal anything 
to make financial gain.

COMMUNICATIONS
A burglary occurred overnight 04/11/15 between 1700-0620 
hours at an address in Church Lane, West Parley. The offenders 
drove their vehicle across fields to get to the outbuilding 
situated to the rear of the property. Entry was gained to the 
outbuilding by removing a window, once entry was gained a 
large quantity of lawn mowers and power tools were stolen.
If you have any information relating to the burglary please 
contact Dorset Police on 101 quoting 55150121741 or Crime 
Stoppers on 0800 555 111.
During November there was a number of  power tools taken 
from garages/lock ups in the Ferndown area. Please review 
your home security and ensure exterior lighting is in working 
order, garages/sheds are kept secured.
If you keep tools in a van overnight consider removing them 
from your van in the hours of darkness.
Record serial numbers for tools/lawn mowers and consider 
marking your equipment with spray paint or something similar 
so they are identifiable.
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Crime prevention equipment is available to purchase from 
Ferndown Community Office, Barrington Centre, Ferndown. 
Opening hours Monday - Saturday, 10 - 12pm. 

This is a good news message from Dorset Police:
On Sunday 8th November 2015 at 23.33 hours a call was 
received by a resident in Ferndown, reporting there was a 
possible intruder attempting to gain access into the property 
after the doorbell had been rung several times, and then noises 
coming from another part of the building. On officers’ arrival 
a male was seen to make off from the property; the male was 
detained and arrested for burglary.
Between 2100 hrs Monday 9th November - 0745 hrs Tuesday 
10th November 2015 a theft from a stationary parked vehicle 
occurred. The vehicle was parked on a private driveway in 
Wollaton Road, West Parley. Two hub caps were stolen from 
the Audi, both had the Audi emblems on the caps. If you have 
any information relating to the theft please contact Dorset 
Police on 101 quoting reference 55150127508 or Crime 
Stoppers on 0800 555 111.

MEMBERSHIP RECORDS
Ferndown South & West Parley Neighbourhood 

Watch require a Computer-literate person to take over 
maintaining Membership Records. Only a few hours each 

month. Please contact David Ayres on 07796 546904.


