[image: image1.jpg]\~

Dorset <=
Waste
Partnership

Councils working together






[image: image1.jpg]
PR 0000       1 May 2013    Draft
Check your Bank Holiday and garden waste collection days
With Bank Holidays on Monday 6 and 27 May, the Dorset Waste Partnership (DWP) is reminding residents to check their collection calendar in case of changes to their regular days.

In some areas, recycling, rubbish and garden waste collections on or immediately after Bank Holidays take place later that week.  The alternative dates are marked on residents’ collection calendars.

If you don’t have a copy or your calendar, you can go online to www.dorsetforyou.com/mylocal and enter your postcode to find your next collection dates and download your calendar.
In parts of East Dorset and Christchurch, the DWP made changes to some households’ collection days for the optional garden waste collection from the start of April.  This was to balance the collection rounds following the high take-up of the service, which will help prevent vehicles being overloaded and collections being missed.
Customers whose dates have changed were sent a letter and new garden waste calendar to inform them in advance.  However, it seems a number of residents did not receive their letters and have been putting their garden waste bins out on the old dates.

Garden waste customers can check their collection dates and download their new, separate garden waste calendar at www.dorsetforyou.com/mylocal
Mike Bell, DWP head of operations, said:

“We apologise to anyone who did not receive their notification of changes to their garden waste collection days.  It seems some of the letters did not reach their destination and we are investigating why.
“Changes were made in response to the high demand for the service to ensure residents receive their paid-for collections on time.
“We have offered to collect additional garden waste on the next scheduled collection from anyone who missed a collection as a result.”
More than 17,000 Dorset households have so far subscribed to the garden waste service, which is provided fortnightly all year round, except for two weeks around Christmas.
For more information and to apply for a garden waste collection starting later this year, go to www.dorsetforyou.com/gardenwaste 
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